
Nurture customer loyalty, trust and security with a 
modern identity experience

Customer Identity Experience
MODERN IDENTITY SOLUTIONS

Integrated CIAM strategies that protect customer relationships

Organizations today are in various stages of their digital transformation 
to the cloud. But all companies understand that the customer 
experience has always driven successful business transactions. 

This is especially true in the digital realm, where your customers expect 
a seamless, transparent online experience while also feeling safe and 
secure. Nurturing customer relationships to build loyalty and promote 
growth is at the center of a modern Customer Identity and Access 
Management (CIAM) solution.

Edgile’s holistic, scalable CIAM 
approach
Edgile’s holistic CIAM approach and our deep expertise in modern 
platforms and legacy systems allows us to build integrated solutions 
that are scalable to your growing user base. This reduces complexity so 
administrators can add, manage, and provision permissions to 
customers and employees with ease. The result is increased business 
productivity, decreased errors, and lower risk.

Edgile’s Customer Identity and Access Management Process

DISCOVER
Research and understand goals and constraints

DEFINE
Analyze research to produce a plan of features and 
workflows

DESIGN
Create a solution that aligns with organization and user 
goals. Test prototypes for validation

DEVELOP
Build and implement  the platform design

STAGE 1 STAGE 2 STAGE 3 STAGE 4

UX collaborates in all stages of the 
project, and is not limited to just 
design deliverables and activities

Edgile’s modern CIAM solutions 
allow you to:

• Comply with consumer privacy 
   regulations such as GDPR and CCPA

• Keep users (and your business) safe  
   from data breaches

• Enhance user confidence and trust 

• Customize the SSO experience to 
   create brand consistency

• Expand customer profiling over time

• Reduce support costs

• Migrate from a legacy system to a 
   cloud-based platform for better 
   IAM administrator workflows

• Create new workflows and features 

• Design a custom identity platform

Requirements

Plan & Sign-Off

UI Architecture, Build, Deploy, Test

Journey Map, Workflows, Design, 
Prototype, HTML, User Test
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Connect with us to get started
For details on how you can get started with Edgile’s Customer Identity Experience, please contact:

Select the customer identity strategy aligned to 
your objectives
We understand that your Identity and Access Management journey is unique to your organization, and that over time, 
changing strategies, direction, priorities, and technology can affect how much help you need, where you start out, and 
how your program evolves.

Edgile offers four IAM strategy engagements, each targeted to a different set of requirements based on your 
organization’s identity needs and maturity.
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Edgile: We Secure the Modern EnterpriseSM

Edgile is the trusted cyber risk and regulatory compliance partner to the world’s leading organizations, 
providing consulting, managed services, and harmonized regulatory content. We secure the modern 
enterprise by developing on-premises and cloud programs that increase business agility and create a 
competitive advantage for our clients. To learn more, visit www.edgile.com.
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If your organization already 
has or is in the process of
implementing an IAM 
platform, we can help you 
improve the administrator 
workflows or add new 
features.

Benefits
All the benefits of Polish plus:
• User friendly language
   and familiar behaviors
• Workflows tailored to 
   user’s activity

If your organization already 
has or is in the process of 
implementing an IAM 
platform, we can help you 
customize your SSO 
experience. 

Benefits
• Improved experience 
   with company branding
• Compliant accessibility 
   standards
• Standardized controls
   and design patterns

If your organization has a 
legacy system that is 
creating pain points for 
your administrator, we can 
help you modernize and 
integrate the platform.

Benefits
All the benefits of Improve 
plus:
• Improved tasks based 
   on new findings
• Enhanced information 
   architecture
• Industry standard user 
   experience

If your organization has 
unique needs that require 
a reimagined IAM solution, 
we can help you design a 
custom solution from the 
ground up.

Benefits
All the benefits of Solve 
plus:
• Custom ground-up 
   solution

1 Polish 2 Improve 3 Solve 4 Innovate


